
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

USER CAUTION 

Please use the following search engines when using iCompete 

to ensure it works to the best of its ability. 

 

 

MANUAL CONTENT 

HOW DO I JOIN? …………………………………………………………… Page 1-9 

I CAN’T SIGN IN. WHAT DO I DO? …………………………………. Page 10 - 14 

RENEWING MY MEMBERSHIP ………………………………………. Page 15 - 18 

PROCESSING ENTRIES …………………………………………………… Page 19 - 32 

ACCESSING MY LTES …………………………………………………….. Page 33 - 34 

ACCESSING MY HORSES LTES ……………………………………….. Page 35 - 37 

VIEWING MY SHOW RESULTS ………………………………………. Page 38 - 40 

ADDING OR CREATING A NEW HORSE …………………………. Page 41 - 43 

HORSE TRANSFERS ………………………………………………………. Page 44 - 47 
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NOTE – THIS OPTION IS ONLY FOR FIRST TIME NEW MEMBERS. 

 

STEP ONE –  

Within your Google Chrome or Safari search engine, type in 

the following website link: 

https://www.ncha.com.au/ 

 

STEP TWO – 

Once you are on the NCHA website, hover over the 

‘MEMBERSHIP’ tab and then select the ‘MEMBERSHIP FORMS’ 

option. 

 

 

 

 

 

 

 

 

 

https://www.ncha.com.au/
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STEP THREE – 

Select the ‘DOWNLOAD MEMBERSHIP FORM HERE’ option 

 

 

 

 

 

 

 

 

STEP FOUR – 

Download the membership form, fill it out and then send it 

back into the NCHA via admin@ncha.com.au or 

marketing@ncha.com.au. 

 

You can send this membership form back to the NCHA via the 

following options; 

- Scanning the form and emailing it 

- Electronically fill out the form and email it 

- Print the form off, manually fill it out, take a photo of it 

and then email it 

- Print off the form and send it via post 

mailto:admin@ncha.com.au
mailto:marketing@ncha.com.au
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Once this is done, NCHA will assign you a membership 

number. 

STEP FIVE – 

Once your membership has been processed by the NCHA; 

within your Google Chrome or Safari search engine, type in 

the following website link: 

https://ncha.icompete.net/Account/Login 

 

STEP SIX – 

Once you have opened iCompete, your screen will appear as 

shown below. Select the ‘NEW TO ICOMPETE’ option. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ncha.icompete.net/Account/Login
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STEP SEVEN –  

Fill out the necessary fields show below. 

Please use an active email address and a password that you’ll 

remember easily.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP EIGHT –  

When you have completed filling in these fields, select the              

option.       
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STEP NINE –  

You will be taken back to the login screen where you will see 

the following message about having to confirm the email 

address used for your iCompete account. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EMAIL ADDRESS USED TO 

CREATE ACCOUNT 

EMAIL CONFIRMATION 

NOTIFICATION 
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STEP TEN –   

Below is the email you will receive to confirm your iCompete 

account. 

Click on the ‘LINK’ option. 
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STEP ELEVEN –   

Once this email address has been confirmed, you will again be 

taken back to the login screen.  

This time you will have a message saying that your email 

address has been confirmed; meaning you will now be able to 

login. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP TWELVE –   

Enter your username and password within the necessary 

fields and then click the                 option. 

  

EMAIL ADDRESS USED TO 

CREATE ACCOUNT 

EMAIL CONFIRMATION 

NOTIFICATION 
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STEP THIRTEEN –   

Once you have successfully logged in to your iCompete 

account, you will need to type in your membership number 

into the field displayed below and then click  

 

 

 

 

 

PLEASE NOTE - As stated in STEP FOUR of this procedure, the 

NCHA will assign you with a membership number upon 

receiving and processing your membership form. 

 

STEP FOURTEEN –   

Once you have entered your membership number, you will be 

asked to verify the following details. 

 

When this is completed, click  
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STEP SIXTEEN –   

Once the validate button is clicked, iCompete will cross check 

the information and if correct – iCompete will take you to 

your home screen. 

 

Your screen should look like this: 
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STEP ONE –  

Within your Google Chrome or Safari search engine, type in 

the following website link: 

https://ncha.icompete.net/Account/Login 

 

STEP TWO – 

Once you have opened iCompete, your screen will appear as 

shown below. Fill in the Username and Password fields.  

Please remember, your username will be the same email 

address that you have used to create your iCompete account 

and be mindful as your password is sensitive to caps lock. 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

https://ncha.icompete.net/Account/Login


11 | P a g e  
 

STEP THREE –  

If your login details aren’t working.  

Select the ‘FORGOT YOUR PASSWORD’ option. 
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STEP FOUR –  

Your screen will then appear as shown below. 

 

Type your email address within the ‘EMAIL’ space provided.  

Once complete select the                       option. 

 

 

 

 

 

 

 

STEP FIVE –  

Once this is completed, check both your email inbox and junk 

folder for your re-set password email. 
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STEP SIX –  

After correctly re-setting your password, return to the 

iCompete website and enter your email address and new 

password. 

 

 

  

 

 

 

 

 

 

 

 

STEP SIX –  

Select the                option. 
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STEP SEVEN –   

If done correctly, your screen will successfully appear as 

shown below. 
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STEP ONE –  

Once you have signed into your iCompete account, you will 

have a red renewal notice. 
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STEP TWO –  

Once you select the ‘RENEW’ option you will be asked to 

check, update and confirm your details. 

You will have to select ‘YES’ in order to progress to step 2 in 

iCompete. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once completed, select the ‘STEP 2’ option 
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STEP THREE –  

Your screen will again appear as displayed below; this is a 

consent acknowledgement. 

In order to finalise your renewal, you will have to again select 

the ‘YES’ option. 
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STEP FOUR –  

The final step of your membership is payment. 
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NORMAL ENTRIES 

STEP ONE –  

Within your Google Chrome or Safari search engine, type in 

the following website link: 

https://www.ncha.com.au/ 

 

STEP TWO –   

Login to your iCompete account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ncha.com.au/
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STEP THREE –   

Select the ‘EVENT ENTRIES’ option 
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STEP FOUR –   

Select the                                      option. 

 

 

 

 

 

 

STEP FIVE –   

Work your way through the necessary fields and fill out the 

sections with details as needed. 

 

Once completed select the                         option. 
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STEP SIX –  

Once completed, you can find your current and previous 

entries on the first page of ‘EVENT ENTRIES’. 
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FUTURITY ENTRIES 

STEP ONE –  

Within your Google Chrome or Safari search engine, type in 

the following website link: 

https://www.ncha.com.au/ 

 

STEP TWO –  

Login to your iCompete account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ncha.com.au/
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STEP THREE–  

On your iCompete homepage, select the                                                 

option. (The year on this button will change each year). 
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STEP THREE –  

Select the                                 option. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP THREE –  

Select an event by using the drop-down box titled ‘EVENTS’. 
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STEP FOUR –  

Select        option under the ‘COMPETITOR’ title. 

 

 

 

 

 

 

 

 

 

 

STEP FIVE –  

Your screen will then appear as displayed below. 

 

 

 

 

 

 

 

 

 

 

STEP SIX –  

Within the search box, simply type in the name of your rider. 

Once they have appeared, choose the ‘SELECT’ option that 

will appear on the right-hand side. 
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STEP SEVEN –  

Complete this same process for the horse section. 

Although, if you are wanting a slot, type ‘slot – (your last 

name)’. 

 

STEP EIGHT –  

If you have multiple entries, continue selecting the                                

option and follow the exactly the same process. 

 

 

 

 

 

 

 

STEP NINE –  

Once you have completed all of your Futurity entries, you 

have the option to pay in full or just pay each instalment 

separately as they are due. 

 

Please note, if your horse is a gelding, ensure you tick the 

orange ‘GELDING’ box. 
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STEP TEN –  

Ensure you provide us with your bank details for prize money 

deposits. Once you have filled in the necessary fields and 

ticked all the boxes, select the                                option. 

 

Please note that you will be able to upload horse 

identification after completing your entries. 
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STEP ELEVEN –  

Once you have filled in the necessary payment fields, select 

the                   option. 
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STEP TWELVE –  

When payment has been completed, you are then able to 

upload your horse identification papers. 

Your screen will appear as shown below, click the green 

button. 
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STEP THIRTEEN –  

Your screen will then look like this, click on the                button 

to upload your proof of age documentation. 

 

Please note – If you are entering a slot, you will need to 

download the slot form from the NCHA website to upload in 

this section. 
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STEP FOURTEEN –  

Select the choose file option to upload your proof of age 

documentation. 

Once completed, hit add.  
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STEP ONE – 

On your iCompete homepage, select the ‘MY MEMBERSHIP’ 

option. 
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STEP TWO – 

Your screen will appear as displayed below, simply select the 

‘LTEs’ tab to see your LTEs. 

 

 

 

 

 

 

 

 

 

 

 

 

STEP THREE –  

From here you are able to view your LTEs.  

If you press the ‘PRINT REPORT’ option, your LTEs will be 

formatted on a PDF. 
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STEP ONE – 

On your iCompete homepage, select the ‘MY ANIMALS’ 

option. 
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STEP TWO – 

Select the ‘DETAILS’ option for your selected horse. 

(Please note the horse information down below is an 

example, your screen won’t look like this) 

 

 

 

 

 

 

STEP THREE – 

Your screen will then appear as displayed below. 

Select the ‘SHOW RESULTS’ option. 

 

 

 

 

 

 

 

 

 

 

 

123 HORSE 1 1/08/21 

456 HORSE 2 1/08/21 

1/08/21 789 HORSE 3 
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STEP FOUR – 

Your screen will then appear as displayed below. 

 

By selecting the COPY, CSV or EXCEL options, you are able to 

download this information onto your device as an editable 

spreadsheet. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HORSE 1 
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STEP ONE – 

On your iCompete homepage, select the ‘MY MEMBERSHIP’ 

option. 
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STEP TWO – 

Your screen will appear as displayed below, simply select the 

‘SHOW RESULTS’ tab to see your show results. 

 

 

 

 

 

 

 

 

STEP THREE –  

You can use the ‘SEARCH’ bar to look up specific statuses. 

For example, if you were to type in the word ‘Rookie’, 

iCompete will bring up every single one of your Rookie results. 
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STEP FOUR –  

To download your show results into an editable document, 

select the ‘CSV’ or ‘EXCEL’ buttons. 
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STEP ONE –  

On your iCompete homepage, select the ‘MY ANIMALS’ 

option.  
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STEP TWO –  

Your screen will then appear as displayed below. 

To create or register a new horse, select the                                  

option.  

 

 

 

 

 

STEP THREE –  

Ensure you correctly fill in the fields below, using the horse’s 

Certificate of Registration. 

 

It is important that these details are correct for future records 

and processes of this horse within the NCHA office and event 

programming. 
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STEP FOUR –  

Once this horse has been correctly created, click the                                                           

o                                            option. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP FIVE –  

Once you have created your horse, make sure you contact the 

NCHA office on office@ncha.com.au so we can review and 

release your horse within the iCompete system. 

 

 

 

 

 

 

 

mailto:office@ncha.com.au


44 | P a g e  
 

 

 

 

 

STEP ONE –  

To successfully complete a horse transfer, head over to the 

NCHA website and download a Horse Transfer Form. 

 

NCHA Website – www.ncha.com.au 

 

STEP TWO –  

Once you are on the NCHA website, hover your mouse over 

the ‘INDUSTRY INFORMATION’ tab. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ncha.com.au/
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STEP THREE –  

Within the banner that appears, move your mouse down the 

page until you come across the ‘HORSE FORMS’ option. 

 

STEP FOUR –  

Click on the ‘HORSE TRANSFER’ form. 
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STEP FIVE –  

Once you have downloaded the horse transfer form, please 

fill in the necessary fields correctly. 
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STEP SIX–  

 When this form has been completed by both parties, it can 

then be sent into the NCHA office. 

Please note that the new owner is the party in which is 

required to pay the $55.00 transfer fee.  

 

 

It is essential that if you make any changes of ownership to a horse 

that you update the NCHA office to enable us to keep our database as 

current as possible. 


